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TASK  1. LISTENING COMPREHENSION (20 points: 1 answer = 2 points)

For questions 1-10 complete the notes below filling in the gaps with ONE WORD AND/OR A NUMBER.

You will listen to the text ONCE. You have 1 minute to look through the task.  

Transfer your answers into the answer sheet


	
SPORTS WORLD

1. a new (1) _________________ of an international sports goods company
1. located in the shopping (2)_________ to the (3)_________ of  Bradcaster
1. has sports (4)___________ and equipment on (5)___________ 1-3
1. can get you any item which is (6) __________  in the store with (7)_____ days
1. shop main (8)___________ is in equipment for (9)__________________
1.  has a special section which just sells (10)_______________


















TASK 2. USE OF ENGLISH (10 points: 1 answer = 1 point)

Fill in the gaps with the words from the box. Each word is used only once. You may need to change the word in order for it to fit the context. There are 2 extra words in the box.
Status and Stress
	LIKE - POTENT - ADULT - PLEASANT - BENEFIT - SETTLE 
HARDSHIP - SUFFER - DECADE - SOCIETY - PRONE - CHILD


Although professionals may bemoan their long work hours and high-pressure careers, really, there’s stress, and then there’s Stress with a capital “S.” The former can be considered a manageable if 11.___________________ part of life; in the right amount, it may even strengthen one’s mettle. The latter kills.
What’s the difference? Scientists 12. __________________ on an oddly subjective explanation: the more helpless one feels when facing a given stressor, they argue, the more toxic that stressor’s effects.
That sense of control tends to decline as one descends the socioeconomic ladder, with 13.____________ grave consequences. Those on the bottom are more than three times as likely to die prematurely as those at the top. They’re also more likely 14. _______________ from depression, heart disease and diabetes. Perhaps most devastating, the stress of poverty early in life can have consequences that last into 15._____________.
Even those who later ascend economically may show persistent effects of early-life 16.____________. Scientists find them more 17._______________to illness than those who were never poor. But the effects of early-life stress also seem to linger, unfavorably molding our nervous systems and possibly even accelerating the rate at which we age.
Even those who become rich are more 18.___________ to be ill if they suffered hardship early on.
The British epidemiologist Michael Marmot calls the phenomenon “status syndrome.” He’s studied officers who work in a rigid hierarchy for 19._____________, and found that smoking, diet and access to health care are not the only factors. There’s a direct relationship among health, well-being and one’s 

place in the greater scheme. “The higher you are in the 20. ____________ hierarchy,” he says, “the better your health.”

TASK 3. READING (10 points: 1 answer = 1 point)
Put the following paragraphs in the correct order to recreate the text. Answer sheet 21-31.
Consumer Complaints Made Easy. Maybe Too Easy.
By ALAN SMITH
A. Gripe, a company that describes itself as a “better Better Business Bureau for the Twitter age,” is devoted to spreading word of a problem quickly. It provides a mobile app for iPhone and Android that makes posting a complaint simultaneously to one’s Facebook friends and Twitter followers effortless. 
B. PHONE trees that lead nowhere. Customer service drones chained to a script. The modern corporation has invented a thousand ways to tell customers with a grievance: You’re out of luck. And, no, contrary to our dulcet recording, your call is not important to us. 
C. “The B.B.B. has a bureaucracy in the middle,” says Farhad Mohit, the company’s chief executive. You have to fill out a form, you have to put up with some hassle. “There’s a high degree of friction,” he says. 
D. But today unhappy consumers have Facebook and Twitter on their side. The new social media provide free megaphones that carry a customer’s complaint around the world. Perhaps a little too easily. 
E. Mr. Mohit sees the service as helpful to businesses because it gives them an opportunity to resolve the complaints posted through the service. 
F. From the vendor’s perspective, a small number of complaining customers who use social media receive disproportionate attention. This is “social bullying,” in the opinion of Ashutosh Roy, the chief executive of eGain, which provides customer service products for its corporate clients. 
G. Sending Gripes to one’s Facebook friends solves the problem of frivolous complaints, Mr. Mohit argues. “You don’t want to be viewed as a nuisance by your friends and family,” he says. 
H. Gripe, which was started last year, removes the friction. With a little typing, its users can send off a gripe, which goes to Facebook, Twitter and the named company’s customer service department. The company is invited to remedy the problem and remove the stain of the publicized gripe, earning a “cheer.” Users can also send out a “cheer” in the first place, to applaud customer service well done. 
I. He observes that his clients determine their response to complaints registered by a given customer “not just by how much business you do with the company but also by how much pain you inflict on the company in social channels.” 
J. Gripe attempts to give all of its users a powerful persona by displaying the user’s “word of mouth” power. Mr. Mohit’s personal word-of-mouth power, as of last week, was “1,644,483 people.” This number is displayed prominently by the app and can be shown to recalcitrant store owners. 


TASK 4. WRITING (60 points)
(40 minutes, 250-300 words)

Your school magazine has a weekly column called “Get to Know Teenagers Better”. As part of their investigation into behavior, habits and preferences of modern teenagers, they have asked you to write a report based on the results of your own survey demonstrated in the graph below. 
  
Write your report.  Follow the format and the style of report writing. 

 In your report say:

1. how you conducted the survey;
1. if there have been any changes since 2010;
1. what could cause such changes;
1. how the situation might develop in the future.
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	TRANSFER YOUR ANSWERS TO THE ANSWER SHEET




Popular leisure activities among modern teenagers
2010	reading books	playing computer games	walking	going the cinema	0.15000000000000024	0.18000000000000024	0.30000000000000032	0.37000000000000038	2016	reading books	playing computer games	walking	going the cinema	0.35000000000000031	8.0000000000000224E-2	0.32000000000000123	0.25	
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